
Veterans Affairs 

Veteran and Military Services 

A Veterans Affairs (VA) school certifying official is available at each campus to assist students with benefit 
information. The financial aid office can direct students to the appropriate University personnel. 

South University is required to obtain and evaluate all previous post-secondary and military transcripts for students 
using Department of Veterans Affairs (VA) and Department of Defense (DoD) education benefits. For all students 
receiving VA and DoD education benefits, it is the student's responsibility to provide official transcripts from all 
post-secondary educational institutions and military training and experience.  For students attending schools 
located in the state of Alabama, the VA State Approving Agency require South University to hold certification of 
enrollment to the VA for students who have failed to provide official transcripts by the completion of the second 
term. 

Veterans Education Act 

The Veterans Education Act provides varying levels of assistance to eligible veterans, disabled veterans, and their 
dependents. If you are a veteran or the dependent of a veteran, contact the local Veterans Affairs office in your 
region, visit www.gibill.va.gov.  

U.S. Departments of Veterans Affairs and Defense Education Benefits 
South University has been approved by the veteran state approving agency in the states listed below for the 
training of veterans and eligible veterans' dependents. Where applicable, utilizing the Department of Veterans 
Affairs education benefits may receive assistance from the School Certifying Official in the filing of appropriate 
forms. These students must maintain satisfactory attendance and academic progress (refer to the Satisfactory 
Academic Progress Policy of the catalog for more information). Students receiving veterans' benefits must report all 
prior education and training. South University will evaluate prior credit and accept that which is appropriate. South 
University will not impose any penalty or late fees, deny access to classes, libraries, or other campus facilities, or 
require a covered individual to borrow additional funds due to delayed payments from the VA under chapter 31 or 
33. Students with questions should contact the veteran state approving agency for the state in which their campus 
operates.  

Alabama:  South University, Montgomery, is approved for the training of veterans and other eligible individuals by 
the Alabama State Approving Agency under the Code of Alabama §§ 31-6-1, et seq. In accordance with Alabama 
state approving agency policy, it is required that all transcripts are on file and all prior learning has been evaluated 
for transfer into the student's educational program by the completion of two (2) academic terms.  Failure to have an 
evaluation completed by this timeframe will result in a suspension of the student's certified attendance to the VA 
until an evaluation is complete.  Students with questions should contact the Alabama State Approving Agency (P.O. 
Box 302130, 135 South Union Street, Montgomery, AL 36104; Phone: 334-293-4664; Fax: 334-293-4663; 
www.accs.cc). 

Florida:  South University, Tampa, South University, Orlando and South University, West Palm Beach, are approved 
for training veterans and other eligible individuals by the Florida Department of Veterans' Affairs, Bureau of State 
Approving Agency for Veterans Education, Training. In accordance with Florida state approving agency policy, it is 
required that all transcripts are on file and all prior learning has been evaluated for transfer into the student's 
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educational program.  Students with questions should contact the Florida Department of Veterans' Affairs, Bureau 
of State Approving Agency for Veterans Education, Training (9500 Bay Pines Boulevard, Room 214; Bay Pines, FL 
33744; 727-319-7402; www.floridavets.org). 

Georgia: South University, Savannah, is approved for training veterans and other eligible individuals by the State of 
Georgia Department of Veterans Services' Veterans Education and Training Division (Floyd Veterans Memorial 
Building., Suite E-970; Atlanta, GA 30334-4800; 404-656-2306 or 404-656-2322; http://sdvs.georgia.gov/). 

North Carolina: South University, High Point is approved for the training of veterans and eligible veterans' 
dependents by the North Carolina State Approving Agency. 

South Carolina:  South University, Columbia, is approved for the training of veterans and other eligible persons by 
the State Approving Agency.  In accordance with South Carolina state approving agency policy, it is required that all 
transcripts are on file and all prior learning has been evaluated for transfer into the student's educational program 
by the completion of two (2) academic terms.  Students with questions should contact the South Carolina State 
Approving Agency (1122 Lady Street, Suite 300, Columbia, SC 29201; 803-737-2260; www.che.sc.gov). 

Texas: South University, Austin, is approved for training veterans and other individuals by the Texas Veterans 
Commission (PO Box 12277, Austin, TX 78711-2277; 800-252-8387; www.tvc.state.tx.us). 

Virginia: South University, Richmond, and South University, Virginia Beach are approved for training veterans and 
other eligible individuals by the Virginia Department of Veterans Services, State Approving Agency Veterans 
Education, Training and Employment (101 North 14th Street, 17th Floor; Richmond, Virginia 23219; 
804-225-2083; http://www.dvs.virginia.gov/). 

The Virginia State Approving Agency (SAA) approves education and Virginia training programs. Our office 
investigates complaints of GI BILL ® beneficiaries. While most complaints should initially follow the school 
grievance policy, if the situation cannot be resolved at the school, the beneficiary should contact our office via email 
at 
saa@dvs.virginia.gov” “GI Bill® is a registered trademark of the U.S. Department of Veteran Affairs (VA). More 
information about education benefits offered by the VA is available at the official U.S. government website 
at http://www.benefits.va.gov/gibill.  

For students using Veterans Affairs (VA) education benefits, any complaint against the school should be 
routed through the VA GI Bill® Feedback System by going to the following website: http://www.benefits.va.gov/
GIBILL/Feedback.asp. The VA will then follow up through the appropriate channels to investigate the complaint 
and resolve it satisfactorily. 

As a Department of Defense Memorandum of Understanding education institution participant and signatory, 
South University is approved for Tuition Assistance. Eligibility for Tuition Assistance varies by military branch. 
Military spouses may also be eligible to use Department of Defense educational benefits under the Military Spouse 
Career Advancement Scholarship (MyCAA) program. Service members or military spouses wishing to use 
Department of Defense education benefits must obtain approval from their respective military branch or the 
Department of Defense prior to starting the course.  

While benefit and eligibility information is provided by South University, the ultimate approval of a student's ability 
to use a particular benefit is determined by the respective government agency offering the benefit.   Eligible service 
members, veterans and dependents may contact the Student Financial Services department at South University to 
learn more about these programs and participation. For additional information, visit www.southuniversity.edu. 

GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about 
education benefits offered by VA is available at the official U.S. government Web site 
at http://www.benefits.va.gov/GIBILL/Trademark_Terms_of_Use.asp. 
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Courses Pending VA Payment 

Section 103 of Public Law (PL) 115-407, ‘Veterans Benefits and Transition Act of 2018,’ amends Title 38 US Code 
3679 by adding a new subsection (e) that requires disapproval of courses of education, beginning August 1, 2019, 
at any educational institution that does not have a policy in place that will allow an individual to attend or 
participate in a course of education, pending VA payment, providing the individual submits a ( certificate of 
eligibility can also include a “Statement of Benefits” obtained from the Department of Veteran Affairs (VA) website 
e-Benefits, or a VAF 28-1905 form for chapter 31 authorization purposes) and ending on the earlier of the dates 
below for entitlement to educational assistance under Chapter 31 or 33. 

Pending Payment Compliance 

In accordance with Title 38 US Code 3679(e), South University adopts the following additional provisions for any 
students using U.S. Department of Veterans Affairs (VA) Post-9/11 G.I. Bill® (Ch. 33) or Vocational Rehabilitation & 
Employment (Ch. 31) benefits, while payment to the institution is pending from VA. South University will not: 

• Prevent the student’s enrollment; 
• Assess a late penalty fee to the student; 
• Require the student to secure alternative or additional funding; 
• Deny the student access to any resources (access to classes, libraries, or other institutional facilities) available 

to other students who have satisfied their tuition and fee bills to the institution. 

This will remain until the earlier of the following dates. 

1. The date on which payment is made to the institution 
2. 90 days after the date the institution certified tuition and fees following the receipt of the certificate of 

eligibility. 

GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). 

Vocational Rehabilitation Programs 

Every state has programs to help people with physical and mental disabilities. Some states offer retraining 
programs for people who have been out of the job market for a length of time, for example. Eligibility criteria and 
amounts vary according to federal, state and private agency regulations. Students must apply directly to and be 
approved for benefits through the appropriate federal, state, or private agency. For more information, contact your 
local vocational rehabilitation office, unemployment office, or your state department of human resources. 

Active Duty Grant 

South University is pleased to offer an Active Duty Grant to eligible Active Duty service members and Active and 
Drilling members of the Reserve and National Guard. 

For undergraduate programs, the cost of tuition will be $166.00 per quarter credit hour after the Active Duty Grant 
is applied. 

For graduate level programs, South University offers an Active Duty Grant of 10%. 
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Military members must have a signed Memorandum of Understanding (MOU) and a current Leave and Earning 
statement on file before eligible. 
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