
MIS5010 : Information Technology Infrastructure 

Concepts, systems development and effective use of up-to-date tools and application software, focusing on IT 
infrastructure, systematic approach to management, processes involved in managing IT infrastructures, best 
practices to IT service support and service delivery, the place of IT infrastructure and IT service in an organization, IT 
management frameworks, and concepts of the work processes used to manage an IT infrastructure. 
Credits  4.0 
Prerequisites 
None 
Corequisites 
None 
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