
MHC6303 : Quality Performance and Management 

This course examines the quality assessment of both business practices and health care delivery focusing on 
outcome measurements, process/outcome relationships, and methods for process improvement. Quality 
management tools and techniques are reviewed with a focus on patient safety, clinical quality, care outcomes, and 
cost benefit analysis in patient care. 
Credits  4.0 
Prerequisites 
None 
Corequisites 
None 
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